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The following incident occurred in the city of Palm Beach Gardens, Palm Beach County,
FL:

On January 2, 2019, at approximately 1624 hra, I, Officer Howell, responded to a fraud
at 9850 Alt AlA #507, Palm Beach Gardens, Palm Béach, County, FL (Promenade Animal
Hospital). Upon my arrival, I made contact with Kaitlin Shaler, Patient Care Supervisor
who was sworn in and advised the following: She was going over some transactions that
were made on the coampany's American Express Card ending in HHlll. She identified four
transactions that were unauthorized starting with a $28.95 charge at Publix on Deceamber
18, 2018, $23.39 charge at Publix on December 21, 2018, $115.30 charge at Publix on
Decesber 26, 2018 and a $64.04 charge at Publix on December 28, 2018 totalling $231.68.
All the transactions were made at_the Same Publix location at 9900 Alt AlA, Pala Beach
Gardens in the Promenade Plaza. (All copies of the receipts were placed into records for
evidence.

S8haler explained that the American Express Card was a business card used for business
purposes only when an animal is in need of a particular food item etc. The card access
was only given to Shaler, ‘the owner, Dr. Posey and one other person. The unauthorized
charges were all placed on gift cards that were not associated with the original
purchase of the itams for the animals in need. Shaler explained that she confronted
Marion Head about the charges and was given a confession by Head that she used the card
for personal use:, Head stated to Shaler that she fell on tough times and needed the
money, which was a terrible decision made by her. Shaler informed me that Head wanted to
pay the company back in full, but it was refused and she was ultimately terminated from
her position for the incident. Shaler informed me that they want to proceed with
prosecution.

I made contact }}th Head via landline on a recorded line to get her side of the
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incident. Head confirmed that she did fraudulently use the credit card for her own
personal use and that the approximate amount was "around $200". She confirmed that she
spoke with Shaler in reference to a confession and also advised that she was going
"through a tough time and made a bad decision. On January 3, 2019, I went Publix, 9900
Alternate AlA, Palm Beach Gardens to review the footage. I spoke with Manager, Kevin
James and he was able to locate the footage at each register with the date and times of
the receipts. Head was found to be the one making the transactions. James advised that
he knows Head due to the amount of times she comes into the Publix and is“aware, that she
was an eaployee with Promenade Animal Hospital. A thumb drive was later picked up and
placed into evidence. On January 5, 2019, Head agreed to meet with me at the police
department, 10500 N Military Trail, Palas Beach Gardens, FL. She was read her Miranda
rights and she confessad to me that she was the one who made the transactions in the
Publix. Head advised that she was falling on hard times and her son was down for the

: break and she was struggling financially. The interview was captured on my body worn
o| camera.
8
: Based on the aforementioned facts, Marion Head is charged with Fraudulent Use Of
L|Credit Card pursuant to Florida State Statute 817.61 and ' Petit Theft pursuant to Florida
E] State Statute 812.014(2) (E). It should be noted that Head used the business card more
than two times within one month.
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Palm Beach County Sheriff’s Office — Arrests Only

X Florida State Statute Description Page Number(s)
O 119.071{2)(d) Surveillance techniques, procedures and personnel; inventory of law enforcement resources, policies or plans
i pertaining to mobilization deployment or tactical operations.
§ O 943.053, 943.0525 NCIC/FCIC/FBI and in-state FDLE/DOC.
=
o
E O 119.071(4)(c) Undercover personnel.
E 3
w
g ] 119.071(2)(f) Confidential informants (Cls).
3 119.071(2)(e) Confession.
2 O 985.04(1) Juvenile offender records.
o
'E"- ] 119.071(h)(i) Assets of a crime victim.
[T]
X 395.3025(7)(a), N .
w
8 O 456.057(7)(a) Medical information.
£
I i} 394.4615(7) Mental health information.
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a O 11.071(8)(d)(2)(a) Home address, Selephone, Social Security number, date of birth, or photos of active/former LE personnel,
spouses, and children.
{iii) 119.0714(1)(i)-(j), Social Security, bank account, charge, debit, and credit card numbers. 2
(2)(a)-{e)
O (viii) 394.4615(7) Clinical records under the Baker Act.
[} (xii) 741.30(3)(b) The victim’s address in a domestic violence actionon petitioner’s request.
{xiii) 119.071(2)(h), . . . Y
] 119.0714(1)(h Protected information regarding victims of childiabuse orsexual offenses.

Florida Rules of Judicial Administration 2.420 (Rule of 23)
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